F@SCAM ShenZhen Foscam Intelligent Technology Co., Limited

Upgrade Guidance for FI9821W V2

Note:

This firmware is for camera FI9821W V2.

Updating with the wrong firmware could severely damage and/or break your
camera. Please make sure the firmware is correct.

Upgrading procedure:s

Preparation before upgrading

Upgrade App Firmware

Preparation before upgrading.

1. Connect camera to router with an Ethernet cable to upgrade firmware;
2. DO NOT upgrade firmware via wireless;

3. Keep power on during the upgrading;

4. Unplug the SD card, and reboot your camera first.

There are 2 methods to upgrade the firmware. You can either do the updating on
IP Camera Tool (Page 1), or logging the camera as administrator, then upgrade
the system firmware (Page 4).

Method 1: Upgrade firmware on IP Camera Tool.
Note: Your IP Camera Tool version should be 1.0.0.0 (Windows user) or

0.0.0.1(Mac user)
This IP Camera Tool can find in the CD coming with the camera.

3 IP Camera Tool (=8l x ]|
anonymous Hitp://192.168.11.141:9821 H
About IP Camera Tool ﬁ
IF Camera Tool Wersionm !1. [
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Step 1: Highlight and right click the camera and then go to Upgrade Firmware.

Basic Properties
Metwork Configuration

Upgrade Firmware

Refresh Camera List
Flush Arp Buffer
About IP Camera Tool

Step 2: Enter the user and password of camera. The default user is ‘admin’ and
password is blank.

Hitp://192.168 .11.141:9821

ancnymous Upgrade Firmware

User I&dmin
Password I

Upgrade System Firmware |

| Upgrade Web UI I

0K |
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Step 3: Update System Firmware. Click Upgrade System Firmware - select App
Firmware - click Open.

. = s

Search New firmware yel

Http://192 1]

Organize » MNew folder B - [l @
anonymous Upgrade Firmware T = r— = —— =
User |adnin B Desktop || A FB821A appverl11lls | 2013/8/16 14:00 VIG et
Password I— & Downloads

m

)
5l Recent Places
I Upgrade System Firmware | I

Tpgrade Web UT |

| 0 Libraries

@ Documents
[1):4 | J‘ Music

[E5] Pictures

2 videos

ol AETH

-~ 4 1 ] 2

File name: FI9821A4_app_verl.111.16 ~ |Bin Files (*.bin) =

anonymous Hitp://192.168.11.141:9821 H anonymous Hitp://192 168 .11 1419821
* Upgrade Firmware anonymous Upgrade Firmware
(et
Upgrading... Don't shutdown the power of the camers before it has been [
searched again ! /=
L o 4

anonymous Upgrade Firmware

,
anonymeus Basic Properties ==

Device ID I0626E496220
Systen Firmware Version [1.4.1.5

Web UT Version | NIRRT |

Step 4: Login your camera, go to Settings-->Status-->Device Information
menu. Check the System Firmware Version, Application Firmware Version
and Plug-In Version.

System Firmware Version 1415
Application Firmware Version 1.11.1.16
Plug-In Version 2014
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Method 2: Logging your camera as administrator first, upgrade firmware on web

page.

Step 1: Click Settings - System - System Upgrade.

Click Browse - choose App Firmware - click Open - Click System Upgrade.
% Q e Video” B30 Setings * ] Prayback s Indoor. Pan/Tilt IP-C:

System Upgrade

1 [orowse. \|| System Upgrade || &

Upgrade Result [ & Choose File to Upload N
G_Qq| )i > Newfirmware = |4 || Seorch New firmware )
Organize » New folder = 0O @
— - Name i Date modified Type
[ Desktop ||_A FI9821A app_verl 11116 | 2013/8/16 14:00 VLC medi
I” {8 Downloads
= ) Recent Places 2
4 =
(. System Upgrada "] |4 B8 Lbrais l
Documents
& Music
=] Pictures
B videos
& RETR
ki i ] vl
File name: FI9821A_app_verl.111.16 ~ | All Files (*.7) L2
3 __m [ cancel |

Step 3: “Upgrading, do not power off ... Xs” pop up. Please wait till the camera
back to login page.
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Usemame  |admin |

Password | |
Stream  [Main stream v|
Language [English v

Step 4: Check the System Firmware Version, Application Firmware Version
and Plug-In Version.

Device Information

Refresh
Camera Model FI9821W V2
Camera Name anonymous
Camera ID 00626E498220
Camera Time 2013708121 22:54:52
System Firmware Version 1415
Application Firmware Version 1.11.1.16
Plug-In Version 2014

Congratulations, your camera successfully upgraded to the latest firmware!

Note:

1. Remove the old plug-in if it has not upgraded, camera will prompt you to re-
load the new one when login next time.

2. Please restore to factory settings after upgrade successfully, in order to
change some default factory settings.

3. The correct firmware version after upgrade:

System Firmware Version 1415
Application Firmware Version 1.11.1.16
Plug-In Version 2014
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