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Singapore Telecommunications Limited
Company registration number: 199201624D
Tax Invoice GST Reg. No: MR-8500432-2

http://www.singtel.com/billexplainer
Sign up for paperless bill at:
https://mybill.singtel.com
Automated Self Help:
1800 7383330 (24 hrs)

Understand Your Bill at:

Due Date For Current Charges Account No. Total Amount Due

01

SingTel
Robinson Rd
P.O. Box 282
Singapore 900532
Republic Of Singapore

Kindly detach this portion of the bill to accompany cheque payments. Cheques are to be made to 'SingTel'.
Cheque payments at Post offices are to be made payable to 'SingPost'.

PAYMENT SLIP

For details on payment methods, please call 1800-738 3330, 1688 or see http://www.singtel.com/bill .
Singapore Please do not enclose any correspondence.

Thank you for using our services.  Summary at a glance...

Date of Bill Bill - ID Account No. Deposit (SGD)26 Jul 2013 0052 11852934 0.00

Balance Brought Forward from Previous Bill 59.05
Payment by GIRO 11 Jul 2013 59.05 -
Outstanding Balance 0.00
Total Current Charges Due By 12 Aug 2013 398.79
Total Amount Due 398.79
Amount $100.00 per deduction limit will be deducted from your account with POSB on 12 Aug 2013.
Please pay the balance $298.79 by 12 Aug 2013.

Details of Current Charges

MISCELLANEOUS CHARGES AND CREDITS

STD020/IDD001/ICC1898 Promotion 0.10 -

exPlore Home GROUP: 00135085

exPlore Home No. 00135085

G 22 Jul 2013 to 21 Aug 2013 70.02exPlore Home 300 (300Mbps/mio TV/Home Line)
(Staff Promo)

Total for 00135085 70.02

BILL

Amount (SGD)

(SGD)

12 Aug 2013 11852934 398.79

*T10111852934* *0000398.79C*
Cheque No: Bank:

0052 T101  11852934 000039879C Page 1

Legend  -  G=Subj to 7% GST or prevailing standard-rate  D=Discount  E=Economy  S=Standard  W=Weekend  ST=SingTel

ST2MS LOH WENG TSING

Amount $100.00 per deduction limit will be deducted from your account with POSB on 12 Aug 2013.
Please pay the balance $298.79 by 12 Aug 2013.
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SINGNET-ID ULTRACY
Includes FREE: Store & Share - exStream Plan (10GB)

G 22 Jul 2013 to 21 Aug 2013 -exStream 300Mbps Unlimited
G 22 Jul 2013 to 21 Aug 2013 9.00SingNet Fax Service

Total for ULTRACY 9.00

MIO VOICE NO. 63129636

G 22 Jul 2013 to 21 Aug 2013 -Home Line Service

STD Call
Date Time Country Called No. Duration Rate Amount
STD 020 Call
24 Jun 9:47pm Malaysia 073588292 2m 13s E 0.20
26 Jun 9:33pm Malaysia 073527621 2m 13s E 0.20
03 Jul 11:45am Malaysia 073522621 50s S 0.10
13 Jul 5:30pm Malaysia 073527621 6m 40s S 0.80
15 Jul 11:02am Malaysia 073527621 2m 30s S 0.30
17 Jul 8:46pm Malaysia 0735276211 5m 33s E 0.50
Subtotal for STD 020 Call 2.10
Total for STD Call 2.10

Total for 63129636 2.10

MIO TV NO. 23335312
Includes FREE: Family+ (mio Home/exPlore Home Promo)

G 22 Jul 2013 to 21 Aug 2013 5.00HD DVR Set-Top Box Rental (Staff Promo)
G 22 Jul 2013 to 21 Aug 2013 16.3112 mths Sports+ (Staff Promo)

Total for 23335312 21.31

Total for exPlore Home GROUP 00135085 102.43

MOBILE NO. 90339146
Includes FREE: 30GB Local Data Bundle (BroadBand on Mobile)

G 22 Jul 2013 to 21 Aug 2013 -BroadBand on Mobile Classic 1.5 (30GB Local
Data) (Mio/exStream Promo)

G Local Mobile Data/GPRS Data 10 Jul 2013 to 19 Jul 2013 159.2773 MB 0.00
(Note: Dial *3282 (*DATA) to check your unbilled data usages.)

Total for 90339146 0.00

Account No. Date of Bill
11852934 26 Jul 2013
Name
MS LOH WENG TSING

Amount (SGD)

Legend  -  G=Subj to 7% GST or prevailing standard-rate  D=Discount  E=Economy  S=Standard  W=Weekend  ST=SingTel
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MOBILE NO. 98422277
Includes FREE: 4G VAS, AutoRoam Subscription, Store & Share (2GB),1000 Local SMS, 4GB Local Data Bundle (Flexi Plus), 500 mins Local
Outgoing Calls, Local Incoming Calls

G 22 Jul 2013 to 21 Aug 2013 93.36Flexi Plus (with 4GB Local Data) (Discounted)
G Less: 40% Staff Discount on Flexi Plus (Bundle) 37.34 -
G 22 Jul 2013 to 21 Aug 2013 5.00Caller-ID

G Local Airtime Call Charge
Incoming 22 Jun 2013 to 19 Jul 2013 490.2 Min(s) 0.00
Outgoing 22 Jun 2013 to 19 Jul 2013 188.7 Min(s) 0.00

Global SMS 03 Jul 2013 to 21 Jul 2013 7 Messages 1.26

G Local SMS 22 Jun 2013 to 19 Jul 2013 45 Messages 0.00

G Local Mobile Data/GPRS Data 22 Jun 2013 to 19 Jul 2013 1.529 GB 0.00
(Note: Dial *3282 (*DATA) to check your unbilled data usages.)

AutoRoam Call
(Note: "Date/Time+" refers to overseas time. Visit our website www.singtel.com/roaming_rates for published rates)

Date+ Time+ SIN Time Other Party No. Minutes Call Type Amount
Roaming Incoming Call
China - China Mobile
03 Jul 10:00pm 10:00pm Incoming 3.0 4.11
04 Jul 10:42am 10:42am Incoming 1.0 1.47
04 Jul 12:35pm 12:35pm Incoming 1.0 1.47
04 Jul 3:44pm 3:44pm Incoming 1.0 1.47
04 Jul 4:15pm 4:15pm Incoming 2.0 2.79
04 Jul 7:33pm 7:33pm Incoming 1.0 1.47
05 Jul 4:43pm 4:43pm Incoming 1.0 1.47
05 Jul 4:59pm 4:59pm Incoming 1.0 1.47
05 Jul 5:00pm 5:00pm Incoming 1.0 1.47
05 Jul 5:01pm 5:01pm Incoming 3.0 4.11
05 Jul 5:07pm 5:07pm Incoming 1.0 1.47
06 Jul 9:57am 9:57am Incoming 1.0 1.47
06 Jul 11:11am 11:11am Incoming 4.0 5.43
06 Jul 3:58pm 3:58pm Incoming 1.0 1.47

Hong Kong - CSL
03 Jul 4:58pm 4:58pm Incoming 1.0 1.25
03 Jul 6:31pm 6:31pm Incoming 2.0 2.35
03 Jul 8:24pm 8:24pm Incoming 1.0 1.25

Malaysia - Maxis Mobile
19 Jul 10:42pm 10:42pm Incoming 1.0 0.49
20 Jul 10:07am 10:07am Incoming 6.0 2.19
21 Jul 10:43am 10:43am Incoming 1.0 0.49
21 Jul 7:49pm 7:49pm Incoming 1.0 0.49
Subtotal for Roaming Incoming Call 39.65

Roaming Outgoing Call
China - China Mobile
04 Jul 11:05am 11:05am 13532963376 2.0 Local Call 2.55
04 Jul 11:07am 11:07am 13532963376 1.0 Local Call 1.35
04 Jul 11:09am 11:09am 13751269786 2.0 Local Call 2.55
04 Jul 11:14am 11:14am 13751269786 2.0 Local Call 2.55
04 Jul 11:20am 11:20am 13751269786 1.0 Local Call 1.35
04 Jul 1:13pm 1:13pm 18676729253 1.0 Local Call 1.35
04 Jul 2:39pm 2:39pm 13751269786 1.0 Local Call 1.35
04 Jul 3:17pm 3:17pm 13751269786 1.0 Local Call 1.35
04 Jul 3:46pm 3:46pm 006596252516 1.0 Int'l Call(S'pore) 3.35
04 Jul 4:57pm 4:57pm 006596252516 2.0 Int'l Call(S'pore) 6.55
04 Jul 5:54pm 5:54pm 006597874661 2.0 Int'l Call(S'pore) 6.55
05 Jul 5:51pm 5:51pm 0085251602502 2.0 Int'l Call 8.55
06 Jul 11:15am 11:15am 18925724068 2.0 Local Call 2.55

Account No. Date of Bill
11852934 26 Jul 2013
Name
MS LOH WENG TSING

Amount (SGD)

Legend  -  G=Subj to 7% GST or prevailing standard-rate  D=Discount  E=Economy  S=Standard  W=Weekend  ST=SingTel
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MOBILE NO. 98422277
Includes FREE: 4G VAS, AutoRoam Subscription, Store & Share (2GB),1000 Local SMS, 4GB Local Data Bundle (Flexi Plus), 500 mins Local
Outgoing Calls, Local Incoming Calls

China - China Mobile
Date+ Time+ SIN Time Other Party No. Minutes Call Type Amount
06 Jul 12:36pm 12:36pm 18925724068 2.0 Local Call 2.55
06 Jul 1:37pm 1:37pm 18925724068 1.0 Local Call 1.35
06 Jul 2:54pm 2:54pm 006596252516 5.0 Int'l Call(S'pore) 16.15
06 Jul 3:07pm 3:07pm 13424748693 1.0 Local Call 1.35
06 Jul 7:27pm 7:27pm 006596252516 2.0 Int'l Call(S'pore) 6.55
06 Jul 7:29pm 7:29pm 006596252516 1.0 Int'l Call(S'pore) 3.35
06 Jul 7:45pm 7:45pm 006596252516 1.0 Int'l Call(S'pore) 3.35

Hong Kong - CSL
03 Jul 8:24pm 8:24pm 0016565703203 1.0 Int'l Call(S'pore) 3.00
03 Jul 8:25pm 8:25pm 0016590887582 1.0 Int'l Call(S'pore) 3.00

Malaysia - Maxis Mobile
20 Jul 12:41pm 12:41pm 60123122277 2.0 Local Call 0.85
20 Jul 12:49pm 12:49pm 60123122277 1.0 Local Call 0.50
20 Jul 7:29pm 7:29pm 60123122277 1.0 Local Call 0.50
20 Jul 8:16pm 8:16pm 6590887582 1.0 Int'l Call(S'pore) 0.61
21 Jul 8:50pm 8:50pm 60126282962 3.0 Local Call 1.20
21 Jul 10:25pm 10:25pm 60126282962 7.0 Local Call 2.60
Subtotal for Roaming Outgoing Call 88.86
Total for AutoRoam Call 128.51

AutoRoam SMS
(Note: "Date/Time+" refers to overseas time. Visit our website www.singtel.com/roaming_rates for published rates)

Date+ Time+ SIN Time Other Party No. Call Type Amount
China - China Mobile
03 Jul 10:07pm 10:07pm Roaming_SMS SMS (Send) 0.60
03 Jul 10:33pm 10:33pm Roaming_SMS SMS (Send) 0.60
04 Jul 11:13am 11:13am Roaming_SMS SMS (Send) 0.60
04 Jul 11:18am 11:18am Roaming_SMS SMS (Send) 0.60
05 Jul 11:05am 11:05am Roaming_SMS SMS (Send) 0.60
06 Jul 12:04am 12:04am Roaming_SMS SMS (Send) 0.60
06 Jul 12:05am 12:05am Roaming_SMS SMS (Send) 0.60
06 Jul 9:17am 9:17am Roaming_SMS SMS (Send) 0.60
06 Jul 9:19am 9:19am Roaming_SMS SMS (Send) 0.60
06 Jul 12:33pm 12:33pm Roaming_SMS SMS (Send) 0.60
06 Jul 1:29pm 1:29pm Roaming_SMS SMS (Send) 0.60
Subtotal for China - China Mobile 6.60

Hong Kong - CSL
03 Jul 4:59pm 4:59pm Roaming_SMS SMS (Send) 0.72
03 Jul 5:01pm 5:01pm Roaming_SMS SMS (Send) 0.72
03 Jul 5:02pm 5:02pm Roaming_SMS SMS (Send) 0.72
Subtotal for Hong Kong - CSL 2.16

Malaysia - Maxis Mobile
21 Jul 10:08am 10:08am Roaming_SMS SMS (Send) 0.31
Subtotal for Malaysia - Maxis Mobile 0.31
Total for AutoRoam SMS 9.07

AutoRoam Rerouted STD Call
(Visit our website www.singtel.com/rerouted_STD_calls for published rates)

Date Time Other Party No. Duration Rate Amount
19 Jul 10:42pm 60122062209 45s E 0.30
20 Jul 10:07am 64808300 5m 23s S 4.30
21 Jul 10:43am 60122062209 30s S 0.40
21 Jul 7:49pm 8615627500377 45s E 0.30
Total for AutoRoam Rerouted STD Call 5.30

Account No. Date of Bill
11852934 26 Jul 2013
Name
MS LOH WENG TSING

Amount (SGD)

Legend  -  G=Subj to 7% GST or prevailing standard-rate  D=Discount  E=Economy  S=Standard  W=Weekend  ST=SingTel
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MOBILE NO. 98422277
Includes FREE: 4G VAS, AutoRoam Subscription, Store & Share (2GB),1000 Local SMS, 4GB Local Data Bundle (Flexi Plus), 500 mins Local
Outgoing Calls, Local Incoming Calls

IDD 001 Call
Date Time Country Called No. Duration Rate Amount
01 Jul 11:28am China 8618676729253 4m 00s S Mobile No. 5.84
09 Jul 4:52pm Taiwan 886912698376 18m 00s S Mobile No. 23.76
16 Jul 5:29pm Malaysia 60123122277 30s S Mobile No. 0.17
16 Jul 5:29pm Malaysia 60123122277 30s S Mobile No. 0.17
16 Jul 5:30pm Malaysia 60123122277 1m 30s S Mobile No. 0.50
16 Jul 5:33pm Malaysia 60123122277 30s S Mobile No. 0.17
19 Jul 11:39am Malaysia 60123122277 6m 30s S Mobile No. 2.15
19 Jul 11:53am Malaysia 60127077621 3m 30s S Mobile No. 1.16
19 Jul 12:11pm Malaysia 60127077621 8m 00s S Mobile No. 2.64
19 Jul 12:20pm Malaysia 60127077621 1m 00s S Mobile No. 0.33
19 Jul 5:49pm Taiwan 886960723528 2m 00s S Mobile No. 2.64
Total for IDD 001 Call 39.53

AutoRoam Rerouted IDD Call
(Visit our website www.singtel.com/rerouted_IDD_calls for published rates)

Date Time Destination Other Party No. Duration Rate Amount
03 Jul 4:58pm Hong Kong 075573085306 1m 00s S 0.72
03 Jul 6:31pm Hong Kong 63923818 2m 00s S 1.44
03 Jul 8:24pm Hong Kong 90887582 1m 00s S 0.72
03 Jul 10:00pm China 96883634 3m 00s E 4.38
04 Jul 10:42am China 075518730850 1m 00s S 1.46
04 Jul 12:35pm China 38549822 1m 00s S 1.46
04 Jul 3:44pm China 65633673 1m 00s S 1.46
04 Jul 4:15pm China 8618925724068 2m 00s S 2.92
04 Jul 7:33pm China 65535152 1m 00s S 1.46
05 Jul 4:43pm China 8613424748693 1m 00s S 1.46
06 Jul 9:57am China 96466464 1m 00s S 1.46
06 Jul 3:58pm China 8613424748693 1m 00s W 1.46
Total for AutoRoam Rerouted IDD Call 20.40

GlobalDial 121
(Visit our website www.singtel.com/globaldial121 for published rates)

Date Time Country Called No. Duration Rate Amount
Calling from China
05 Jul 5:01pm Singapore 6590887582 3m 00s S 5.22
06 Jul 11:11am Singapore 6590887582 4m 00s S 6.96
Subtotal for Calling from China 12.18
Total for GlobalDial 121 12.18

v019 Call
Date Time Country Called No. Minutes Amount
19 Jul 3:51pm Taiwan 886912698376 27 Mobile No. 8.91
19 Jul 5:55pm Indonesia 62617359806 1 0.39
Total for v019 Call 9.30

Discounts and Rebates

15% Discount on v019 Calls (Bundle) 1.40 -

Total for 98422277 285.17

Account No. Date of Bill
11852934 26 Jul 2013
Name
MS LOH WENG TSING

Amount (SGD)

Legend  -  G=Subj to 7% GST or prevailing standard-rate  D=Discount  E=Economy  S=Standard  W=Weekend  ST=SingTel
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GST

GST on Current Taxable Charges 161.35 11.29
(Charges not subject to standard-rate GST 226.15)

TOTAL CURRENT CHARGES 398.79

Red Prestige Membership Status:
Your Red Prestige membership will expire on 31/01/2014. Visit http://www.singtel.com/red to find out more about Red Prestige
privileges.

Red Rewards Points Summary

Total Point Balance 629 points

Period Points Expiry Date

20 Mar 2013 - 19 Sep 2013 629 19 Mar 2014

20 Sep 2012 - 19 Mar 2013 0 19 Sep 2013

Effective 1 August 2013, Red Rewards Points will no longer be issued to all SingTel accounts. Points accumulated before 1 August 2013 will be eligible for redemption
until the expiry dates stated above. Any unused points after the expiry date will be auto-converted into lucky draw chances in SingTel Grand Draw (80 points = 1
chance). Visit www.singtel.com/red to redeem your points or for information on the Grand Draw.

Red Rewards Points are issued to SingTel residential customers, based on their registered identification number. Points printed consist of points accumulated from all
eligible billing accounts, and correct as of 30 Jun 2013.

Note 1: This bill may include charges of entities that have assigned billing and collection functions to SingTel, incl. third party Service Providers, SingTel Mobile
Singapore Pte Ltd (CRN 201012456C, GSTN MR-8500432-2), Singapore Telecom Mobile Pte Ltd (CRN 199406031E, GSTN MR-8500432-2), SingNet Pte Ltd (CRN
199802130W, GSTN 19-9802130-W), Telecom Equipment Pte Ltd (CRN 198904636G, GSTN M2-0089417-X) and NCS Communications Engineering Pte Ltd (CRN
199603123G, GSTN M2-8923655-4). SingTel assumes no liability for services provided by these entities. You are required to pay SingTel all amounts in this bill,
unless otherwise stated.
Note 2: SingTel may send you a reminder when your bill is overdue. A charge of SGD0.54 (incl. of 7% GST) for postage and handling fee per reminder will apply. If
your account remains unpaid, a final reminder may be sent and a late payment fee of SGD5.35 (incl. of 7% GST) for residential customers, and SGD21.40 (incl. of 7%
GST) for business customers, will be levied for each final reminder sent. If your services are disconnected due to non-payment, there will be a reconnection fee of
SGD21.40 (incl. of 7% GST) per line or circuit.

Account No. Date of Bill
11852934 26 Jul 2013
Name
MS LOH WENG TSING

Amount (SGD)

Legend  -  G=Subj to 7% GST or prevailing standard-rate  D=Discount  E=Economy  S=Standard  W=Weekend  ST=SingTel
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